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Using OMS, the HCi portal

OMS gives members 24 hours access to their Fund membership. Within OMS, members can
manage their account as well as submit claims, update details and submit documents.

For security of your information, please maintain a safe password and log out at the end of each
use of OMS.

Please note that the member (or policy holder) can access all features of OMS. Dependants and
authorised persons have restricted functions and cannot see details for other people on the
policy. Please contact HCi for assistance if a feature is unavailable for you.

Topics covered:
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If viewing on a small screen

When using a mobile phone or an otherwise narrow screen, the menu is not immediately visible.
The menu is located under the ‘hamburger’ icon (3 horizontal lines).

HCi

Click this icon each time you need to access the menu.
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Click Claims in the left menu, then select Submit claim OR click Submit claim at the top right of
the screen. Then just follow the instructions to submit the claim - no claim form required!

Contact HCi Lj OMS Feedback {3 1800 804 950 _
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Submit a claim

Submit claim

How to claim

To make a claim, simply upload a pdf or photo of the receipts your
service provider gave you. Supporting documents (eg a Medical
Eligibility Declaration) can also be uploaded. You can submit up to 4
photos/pdfs per claim.

Each receipt must clearly show:

= Patient’s name

« Provider's name and number
« Dae of service

«+ Service provided

« Amount paid

Notes re submitting a claim

- Remember to tick the box on the last screen to accept the terms

- You can submit a pdf or photo

- Make sure you provide an official pharmacy receipt for claimable vaccinations and
medications

- Providing all relevant information means we can process your claim faster

Submit a document

OMS is a secure way to provide documents to HCi. You can upload HCi forms, certification (like birth
certificates) and relevant evidence (eg student enrolment records). HCi forms can be found on our
website under Resources in the top menu.

Documents need to be in pdf or photo format, up to 2MB each.
Click Submit document in the left menu.

Select the relevant category for your submission.
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Submit document

Document type @ Bt iz e

How to submit
Which type of document would you like to upload?

Upload

k]

Referance

4]

; ) Review document
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w ~oherdocuments

Follow the instructions to upload the document(s) and click submit.

You can tick to request an email acknowledging receipt of the document(s). We will process the
documents and contact you are required.

Make a payment
Click Pay your premiums in the left menu.

Select enter amount (to pay a specific dollar amount) or paid to date (OMS will calculate your
premiums to that date).

Pay your premiums

Select option () select aption
1 Enter datails
Ta pay your premium now, please select one of the following

0 card details

" Roview details
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Provide credit card details.

Pay your premiums

Card details Select option

Enter details
Please enter your card details. These details are securely sent using a payment
gateway and not stored by us.
Card details
=)

Card holder name

Review details

Credit card number

Expiry date cvv

Update your debit information

NOTE: this page can only be accessed by the policyholder and dependant partner authority.
Click Membership in the left menu, then select Premiums account

Premium payments

Account detalls
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To edit, click the pencil icon @

Update your Credit Information

NOTE: this page can only be accessed by the policyholder.
Click Membership in the left menu, then select Receiving claims

oo - &
To edit, click the pencil icon (4]
(3 Contact HEI =) OMS Feedback 5 1800 804 950 _

Receiving claims

Account details Membership
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View Extras cover limits

On the home screen, under Extras cover limits you can see some limits.

[ Contact HCI  [=] OMSFi

Good morning, Jane

Member number: 124099

Extras cover limits Complementary Therapies -

$500 $700

remaining of remaining of
£500 §700

Alternative Annual Physlo limit
Treatments

»  View mare

To see the full list of cover limits, click Membership from the left menu and select Extras cover
limits. Click on a category name to see the total and remaining limits.

(7] ContactHEi [ OMSFeedback L% 1EDDED4 950 -

Extras cover limits

Categories Janag ~
[ Complementan ¥ Therapies: ] Demal

@  Health Management 3 Hearing

“¥  Home Nursing (5, Medical Appliances

o3 Optical »Z Other Treatments

% Phamacsuticals [I Peychology

To view a dependant’s limits, click the drop-down arrow and select the dependant you wish to view (only
the policyholder can do this).

Extras cover limits

Categories Jane v

Jane

John
q;ﬂ Complementary Therapies W Dental Baby
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Review what your policy covers
Click Membership in the left menu, then select Your cover.

I><] Contact HCI  [~] OMS Feedback %2 1800 804 950 _
Your cover

Your cover Jane 2 search your cover

Your Gold 500 & Healthy Extrazs provides the following benefita.

Hospital Extraz Keyword

@ included - _

Lverylhing sl youte covered fo under your hospite] cover.

Want to review your health cover?

Request & call fram cur friendty membership team and
+  Assisted reproductive services - well walk you shrough your aptions

[ Request a call back J

« Back, neck and spine

+ Blood ~

Select Hospital or Extras to see the specifics of each type of cover in your policy.

Click on a category (dark orange text) to see more information.

Adjust your Australian Government health insurance rebate tier

NOTE: only the policy holder can do this.

Click Membership in the left menu, then Select Government rebate.

If you have not previously opted to have the rebate as a reduction in premiums, click Apply now.

Ensure you have the necessary information then follow the steps.

Australian Government Rebate

Your rebate details

You are not currently registered to claim the Australian Government Rebate
on Private Health Insurance Rebate.

This rebate is an income-tested amount the government contributes toward the cost of your
private health insurance premiums.

-
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If you are already receiving the rebate as reduced premiums, click the pencil icon to edit |

ComactHGi  [=) OMS Foedback 3 1800 804 850 -
Australian Government Rebate

Your rebate detalls

You've registered to claim the Private Health Insurance Rebate,

AR OF BEGETIRIT MIVErE
Jane Doe
T UpdatE yaur name, plesss conact us

METICARE CARD DFTAILS
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Select your new Income tier, tick the declaration and click update.

Update income tier
Please confirm your family* income

® 5202,000 or less
) §202,001 - $238,000
[ G300 - §316,000

() §316,001 or mane
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You can update your personal contact details at any time. However, you cannot update anyone
else’s personal contacts nor change names within OMS.

Update contact details

If you are the primary member or an authorised person, you can also choose to update the
details for the membership. You can swap between personal and membership details via the
drop-down menu at the top right of the contact details screen or the information notice on the

page.
Contact details

Contact details Membership

@ These details apply to the entire policy. You can also view your personal contact details.

Click Membership then Contact details in the left menu.

Click on the edit icon for the details you need to update - for example, to update your address:

POSTAL ADDRESS
PO Box 1111 4
BURNIE TAS

7320

Edit the details as required

Edit postal address

Postal address matches home address

Line 1
PO Box 2222

Line 2 (optional)

Suburb
BURNIE

State

TAS N

Postcode

7320

Address effective from

04/08/2026 i

Click update
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Manage dependant’s details
Click Membership in the left menu, then select People covered.

If any updates are required for a dependant on the policy, their name will be in a different colour
with a note as per:

[ Contact HCi F} OMS Feedback %2 1800 804 950 _
People covered

Member details

POLICY HOLDER
Jane Doe
Joined 01 Jan 2026

PARTHER:
John Doe
Joined 01 Jan 2026

Do

COVER EXPIALS § MAY 2023
DLPCHEANT
~—  Baby Doe

Joined 01 Jan 2076

To see details for a dependant, click the dependant’s name.

To update details for a dependant, click the dependant’s name then click Review cover options
and follow the prompts.

People covered

Baby Doe

Baby's eligibility for coverage under your family's policy is due to expires on 09 May 2023.

Coverage under a family pelicy expires for dependants when they reach the age of 23.

They may be eligible to maintain cover under a family policy until the age of 32 if:
they are a student, or
extended family cover is purchased.

Review the most appropriate cover options by answering a few simple questions.

-

Log out of OMS

For security, we recommend that you log out of OMS every time rather
than just closing the browser - especially if you are using a shared
computer.

Simply scroll to the top of the left hand menu and click on Sign out.
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