Member Satisfaction
Results 7074

Thank you to our members who provided feedback through our most recent member satisfaction
survey. Your responses help direct our efforts so we can deliver the best health insurance possible.
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YOU SAID YOU FOUND US MEMBERS AGREED THAT HCi

e friendly and approachable
e casy to deal with % prioritises member needs over profit

to offer high qualit : ‘
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Quality of cover, benefits and inclusions
9 OUT OF 10 MEMBERS IN
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THE SURVEY PROVIDER SAID ...

HCi performs very strongly on several of the top drivers of overall satisfaction,
higher than the benchmark. Our findings are quite positive for HCi and as such
don't leave much room for improvement.
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| Since the survey, we have improved our extras cover for

A2 many members, kept premiums steady, and launched our
Cam®

new, more secure Online Member services (OMS) portal.

CONTACT US
1800 804 950

Thanks to Continue to find ways to help you
get more out of your cover, including
updating additional information and

your answers,

enquiries@hciltd.com.au Gi will:
HCi will: fact sheets on our website

www.hciltd.com.au




